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General Sessions

Session 1
Title: Influence, Impact & Empower

Speaker: Cedrick LaFleur, MLS (AMT)
Session 2
Title: Empathy in Action: Implementing Trauma-Informed Care for Healthcare Excellence

Speaker: Cheryl Lacey Donovan, CMA

Medical Assisting Sessions

Session 1
Title: Triage Then and Now, Handling Mass Casualties in Today's World

Speaker: Christopher Williams, RMA, AHI (AMT), BSHS

Session 2
Title: What do the Nails Say: Disorders and Diseases Associated with the Fingernail

Speaker: Diana Kendrick, RMA, AHI (AMT), RN

Session 3
Title: Virtues of Programmatic Accreditation

Speaker: Sarah Marino, PhD

Session 4

Title: DVTs and PEs
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Speaker: Gretchen Tupa, RMA (AMT)

Session 5
Title: Doughnut Holes and How to Fill Those Gaps

Speaker: Daniel Benson, RMA, RPT (AMT)

Session 6
Title: Patient Information Charting Mistakes and the Consequences

Speaker: Patricia Pereira, MD, RMA

Session 7
Title: What You Need to Know about Kidney Stones

Speaker: Deborah Janeczko, RMA (AMT), M.Ed.

Laboratory Sessions

Session 1
Title: Are You Sure You Are Safe? Preventing Workplace Acquired Infections

Speaker: Cherry-Ann Da Costa-Carter, MLS, RPT

Session 2
Title: Handling Those Tricky Specimens: Case Studies in Hematology

Speaker: Becky Socha, MS, MLS, BB (ASCP)
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Session 3
Title: Delayed Hemolytic Transfusion Reactions: It's More Common Than You Think

Speaker: Tonia Carter, MLS

Phlebotomy Sessions

Session 1
Title: Getting a Good Sample on the First Try

Speaker: Carol Starks, MS CLS, FACHE

Session 2
Title: Navigating the Challenges in Phlebotomy Collection

Speaker: Lisa Bromley-Goforth, RMA (AMT)
Session 3
Title: Pediatric Phlebotomy: Across the Ages

Speaker: Lisa Bromley-Goforth, RMA (AMT)

Leadership and Professional Development Sessions

Session 1
Title: Emotional Intelligence for Healthcare

Speaker: William Donald, MLT

Session 2
Title: Demonstrating Leadership: Leading a High-Performance Team

Speaker: Cedrick LaFleur, MLS (AMT)
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Session 3
Title: Hidden Disabilities in the Workplace: Unveiling Diversity and Inclusivity

Speaker: Henry Oh, PhD, MLS (AMT), AHI, RRT, CBiol, FRSB

Allied Health Instruction Sessions

Session 1
Title: Teaching in Health Sciences

Speaker: Eugene Demekhin, MBA, RRT, AHI

Session 2
Title: Measurement, Assessment, and Improvement of the Brain's Synaptic Plasticity

Speaker: Henry Oh, PhD, MLS (AMT), AHI, RRT, CBiol, FRSB

Session 3

Title: The Educator’s Toolbox: How to use Formative Assessments to Engage Students at the
Start of Each Lesson

Speaker: Stephanie Cochrane, EdD, MLS (ASCP)CM



